Tin hoc dai cwong

BAI 5. MANG MAY TiNH VA INTERNET

e 6 tiét hoc

- Sur dung trinh duyét Web

~ Tim kiém thong tin trén Internet.

Hwéng dan hoc

Bai 5 gidi thiéu vai ban khai niém,
phan loai va cac wu nhugc diém cua
mang may tinh. Bai hoc nay cling
huéng dan ban mot sb ky ning sir
dung Internet khai thac cac dich vu
Web, tim kiém thong tin, thu dién tir,
cling nhu lwu ¥ van d& bao mat thong
tin ca nhan cta ban khi tham gia vao
mang.
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Tin hoc dai cwong

- 1. Gi6i thiéu vé mang may tinh

- 2. Sur dung Internet

Tinh huéng dan nhap

~ Ban Nguyén Thanh Tung, mot sinh vién mdi ra truong va dang c6 nhu cau tim
kiém viéc 1am. Ban 1én mang dé doc cac tin tuyén dung dé tim kiém co hoi cho
minh. Ngoai ra ban ciing can phai sit dung thanh thao Email dé c6 thé lién hé
vé6i nha tuyén dung.

~ Khi 1én mang doc tim tin tic ban Tung gap rat nhiéu kho khan vi c6 qua nhiéu
tin térc va da phan khong dap tmg ding nhimng gi Tung can.

- Vay ban Tung phai 1am sao dé c6 thé tim kiém duoc thong tin nhanh chéng va
dap ung dung nhu cau tim kiém, ngoai ra ban Tung cling mong mudn st dung
thanh thao Email dé giri CV cho nha tuyén dung.

Bai hoc nay s& gitip ban Tung nim duoc nhitng k§ ning co ban sir dung
Web, Email,...va dic biét 13 tim kiém thong tin trén Internet.

Hoc liéu E-learning TNU — THDC v1.6
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Khai niém: Tap hop cac may tinh, cac thiét bi ngoai vi duoc két ndi véi nhau
thong qua phuong tién truyén dan (cac loai cap, song hong ngoai, viba,..) va tudn
theo cac qui udc truyén thong nao dé dé trao ddi dir liéu nham muc dich chia sé tai
nguyén phan ctng ciing nhu phan mém.

Phan loai mang theo khoang cach dia ly:

o Mang cuc bo LAN (Local Area Network): nam trong pham vi nhé hep, co
khoang cach vai km.

o Mang dé thi MAN (Metropolitan Area Network): c6 pham vi 1a mdt do thi,
hay mét trung tdm van héa xa hoi.

o Mang dién rong WAN (Wide Area Network): pham vi rong lon, khong gidi
han vi tri dia Iy. C6 thé 1a két ndi gitra cac qudc gia, chau luc hoic toan cau. Vi
du: mang Internet...

Uu diém ctia mang:

o Chia sé tai nguyén phan ctig nén tiét Kiém chi phi cho cac thiét bi ngoai Vi
nhu may in, dung luong 6 cung,..

o Chia sé, ding chung tai nguyén thong tin phan mém: dung chung phan mém

diét virus, dung chung co s¢ dir liéu...

o Truy cap ¢ bat ky vi tri nao trong mang, giao tiép truc tuyén véi nhau tir nhiéu
dia diém.

Nhuoc diém cua mang may tinh:

o Phu thudc vao hoat dong cta mang: Hoat dong cua cac td chuc va cac kénh
truyén thong phu thudc vao mang may tinh c6 hoat dong tron tru hay khong.
Khi c¢6 sy ¢6 nguoi dung s& mat kha nang truy cap thong tin va giao tiép dién
tur.

o Rui ro vé van dé an ninh mang: Cac t6 chitc hodc ¢4 nhan ¢ nhiing thong tin
nhay cam va c6 gia tri duoc luu trit trong hé théng két ndi mang c6 thé bi truy
cap trai phép boi nhitng ké ¢b tinh hodc cac ké tn cong mang (hacker).
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o Thiéu tinh doc lap va riéng tu: Quyén riéng tu ciia ngudi dung cé thé bi Xam
pham trong mot sb truong hop. Vi dyu: nha quan 1y mang c6 quyén truy cap
vao tat ca thong tin trén mang; hozc nhiéu doanh nghiép dé ra quy dinh moi
thong tin luu trong may tinh ctiia doanh nghiép déu thudc s¢ hitu cua doanh
nghiép, ngay ca khi do 1a tai liéu ca nhan cta ban. Hoac khi tham gia cac trang
mang xa hoi, thong tin c4 nhan c6 thé duoc xem, tim kiém bai nhitng nguoi

ma ban khong mong muon.

o Vén dé lay nhidm Virus: Nguy co 1ay nhidm virus rat cao khi nguoi dung truy

cap hoic tai cac file tir nhitng website khong rd ngudn géc.

O Internet 14 mang toan cau bao gdém rat nhiéu mang nho dugc két ndi véi nhau. No

bao gom day dan, bo dinh tuyén, bo chuyén doi, két ndi vi soéng, may chi, cac
phan ctng khac va phan mém hé diéu hanh. Trai lai, World Wide Web 1a mét tng
dung dung mang toan cau cho phép ngudi ding giao tiép va chia sé thong tin
thong qua thu dién tir (e-mail) hoac thong qua viéc xem noi dung trang Web cua
ngudi khac hay to chirc khac...

Mot may chu web quan 1y, luu trit trang web cta cong ty hay mdt ca nhan. Mot
website 1 tap hop mot mot loat trang chira thong tin vé cong ty, con ngudi, San
pham, hay dich vu. Mot website nhu vay c6 thé 1a mot trong so rat nhiéu trang
web duogc luu trit hay quan 1y trén mot may chu, thuong thugc sé hiru bai mot nha
cung cap dich vu Internet, tuy nhién, mét to chic ciing ¢6 thé so hiru mot may cha
web va duy tri website riéng cua ho, vi du trong treong hop cua Microsoft. Tap
hop cac website dugc quan 1y bai nhidu may chu trang web duoc két ndi téi mang
Internet thi goi 1a World Wide Web, thuong dugc dé cap dén vai cai tén “The
Web” hay “www”.

DPé xem mot trang web, ban can sir dung mot trinh duyét web chang han nhu
Microsoft Internet Explorer, Mozilla Firefox, Safari, hay la Opera. Céc trinh duyét
web 14 cac chuong trinh duoc thiét ké dé giup ban truy cip théng tin thong qua
viéc hién thi hinh anh, vin ban va hinh anh dong. Cac chuong trinh tng dung dwoc
xem thong qua cac trinh duyét tré thanh cac ang dung “tré va chon” (“point and
click”).

Céc trinh duyét web st dung giao thirc HyperText Transfer Protocol (HTTP) dé
giao tiép v6i may chu web quan 1y trang ma ban dang tim kiém trén mang. HTTP
12 mot giao thirc - hay mot cau trac ngodn ngit - danh cho may tinh dé may khach

¢ thé giri yéu cau va may chi guri ciu tra 1oi cho may khach. Ngoai giao thirc
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HTTP con cé thé sir dung giao thirc HTTPS cho cac két ndi bao mat. HTTPS 1a
mét su két hop giita giao thiuc HTTP va giao thirc bdao mat SSL hay TLS cho phép
trao d6i thong tin mot cach bao mat trén Internet. Giao thirc HTTPS thudng dugc

dung trong cac giao dich nhay cam can tinh bao mat cao.

World Wide Web: Goi tit 1a dich vu Web hay 1a mot mang ludi thong tin toan
cau cho phép truy Xxuit cic siéu vin ban (Hypertext) tir cic may trén mang
Internet.

(@)

Mot may chi web 1a noi quan ly, luu trlr trang web cia cong ty hay cuia ca
nhan, t6 chac.
Nguoi dung phai dung mot chuong trinh goi la trinh duyét web (web browser)

dé xem cac si€u van ban.

Trinh duyét Web: Trinh duyét web 1a chuong trinh duoc thiét ké dé truy cap

thong tin thong qua viéc hién thi hinh anh, vin ban va hinh anh dong trén mdy

client.

(@)

@)

Hoat dong cua trinh duyét Web:

v’ Lay trang web dugc yéu cau

v" Théng dich ndi dung trang web
v' Hién thi trén man hinh

Trinh duyét web sir dung giao thiac Http hoic Https dé giao tiép voi may chu
quan 1y trang web ma nguoi dung mudn truy cap.
Vi du mot sb trinh duyét: Internet Explorer, Google Chrome, Firefox...

Cic thanh phan ciia mét trang Web:

(@)

Puong din URL (Uniform Resource Locator): dé xac dinh dudng dan téi mot
website hodac téi cac trang bén trong website do6. Vi du:
http://www.ccilearning.com

Thanh diéu huéng Navigation Bar: mot website c6 thé co thanh diéu hudng
gidng nhu bang ndi dung trang web, nd con dwoc goi 1a ban do trang site map.

Siéu lién két (Hyperlink): c6 thé 1a mot phan vin ban, hinh anh c¢6 dinh kém
URL bén trong. Pua chudt vao siéu lién két con tro chudt xuat hién hinh ban
tay, nhap vao do trinh duyét s& dua t6i trang web c6 duong dan URL dinh kém
trong do.

Thanh trang thai Status bar: hién thi cic hanh déng ma phan mém dang thuc
hién hoac hién thi lién két khi tro téi mot lién két nao d6. Thanh trang thai nay
¢6 thé dugc an di khi khong c6 hanh dong nao dién ra hoic khong hién thi lién
két.


http://www.ccilearning.com/
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) Tin hoc (jai cuong
o O nhap (Field): cho phép nhap thong tin, vi du nhu thong tin tim kiém dé gui

vé may cha Web xur 1y.
o Nut bam (Button): thuc hién mot hanh dong nao d6. Vi du: gui thong tin tim
kiém vé may chii roi hién thi két qua tim kiém.

M Cudi tudn | HNM Ngay nay Gidi thigu | Lién hé téasoan | BT ED -

|
r = [ ¥ ‘ ‘
RADIAL Y RADIAL o =i
1 e &Y 2 -
e BIRGREENSTONERGS) BUUESTONELIBS] e

Thanh diéu hudng
Navigation bar

Kénh thdng tin

Khu vu'c phia Tay e N Bdo s§ 2 c6 kha
Ha N§i: Nadp cuc ~ nang di  vao gilip ngu'di di xudt

¥ b3, tic dudng | == -, Quang Ninh — Hai
nghiém trong 3 Phana

kh3u lao déng an
N toan

-

THEGIOT | VANHOA | THETHAO = GIAODUC | TRUYENHINH & PHA Lién ket

mdy bay & Hoa Lac, Thach That, H3 NG 5% -

o
Quy hoach Khu dd thi Nam hd Linh BAT Ml

Dam: Cong trinh cao nhat ... 3@& l Bi M ‘ '

TIN MOT  TIN DOC NHIEU
Button

- D3 b gid khdi diém trong dau gid
dat & phudng Terdan\‘frJhanh,

s

Nghen ngao tig——=

2= o2 Himmivm mm E iR v~ o) —

v | = : |
Hoal Thanh trang SR ¢ = b
. TP HB Chi Min thai =
nhd tang vién H VUA AU BEP MY ‘
risting
| »

hanoimoi.com.vn/.../da-co-gia-khoi-diem-tr... [T

Hinh 5.1. Cdc thanh phan ciia mét trang Web
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Tin hoc dai cwong

Thanh diéu hudng
Navigation bar O 8 e

Viét Nam

Lién két

Tim voi Google Xem tr.

Google.com.vn hién d c bang ca ngdn nglk; English Francais Az (Eia)

e Cac thanh phan khac ciia trang Web

Nhiing trang Web ciing c¢6 thé bao gom Cookies, Plug-ins, chuong trinh tai di

liéu, cac van dé an ninh mang nhu dugc trinh bay dudi day.
o ActiveX

Active X 1a cong cu lap trinh cho phép cac nha thiét ké Web sir dung cac ung
dung tuong tac trong cac trang Web. N6 dugc tao ra boi cong ty Microsoft va su
dung cong nghé Object Linking and Embedding (OLE). Cac trinh diéu khién
Active X la cac chuong trinh nho dugc dinh kém vao trong mot trang Web va
dugc khoi dong khi ban “tré chudt va nhap vao nd”. Mot vi du cho truong hop nay
1a cac cira s6 Pop-up véi danh sach anh vé san pham hay su kién. Viéc co dugc
nhitng cong cu diéu khién Active X s tiét kiém cho ban thoi gian vi ban khong
can phai chd cho trang Web hién thi hoan toan dé xem buc tranh, hay cho trang d6
khoi dong lai dé xem tranh ké tiép.

o Cookies
v Cookies 1a mdt mau vin ban duoc luu trit trén 6 ctng cua ban cho phép
céc trang Web 13y lai thong tin tai cac trang ma ban da ting truy cap va
loai thong tin ndo ma ban quan tam. Mot Cookies bao gom hai phan:
— Phan thong tin nhan dang, vi du: “tén ngudi dung” hay gié tri 1D cu thé
dugc chap nhan bai trang Web
— bia chi trang Web

Hoc liéu E-learning TNU — THDC v1.6
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Cookies 1a mot phan quan trong gitip cho céac trang Web duoc hién thi mot
cach thich hop. Khong c6 ching mot Website s& bi coi 1a “khong hd tro
trang thai” — tac 14 may cha Web khong hé c6 dir lidu ndo vé cac hoat
dong ma ban thuc hién trén trang Web do.

v’ Céac cong ty thuong cai dat cac Cookies dé thu thap thong tin vé nhiing
khach hang 1an dau t6i thim trang Web cua ho hay khach hang da ting toi
tham trang Web, tham chi nhitng nguoi tinh c& truy cap trang. Bang viéc
cho phép cac may chu xem ndi dung cua cac Cookie trén may cua ban,
cap nhat néu cookies guri thém thong tin méi, nd c6 kha ning thay déi cac
trang Web cho phui hop vé6i nhu cau cua ban. Vi dy “gié mua hang” trong
mot Website tan dung cac tng dung cia Cookies dé do tim nhitng hang
hoa trong gié ma co thé ban s& mua khi ban di qua nhiing trang “kiém tra”
cua ho.

v’ Céc trang Web thuong mai dién tir sir dung Cookies dé xem ban ¢ phai 1a
khach hang hop I¢ hay khong. Céc dia chi trang Web khac cai dat Cookies
gitip ban tiy chinh trang Web cua ho theo s¢ thich caa ban, chang han
bang viéc dua ban thang dén trang ma ban yéu thich thay vi dén trang chi
cua ho trudc.

v' Cookies khong cung cip thém bat cir thong tin nao vé hé théng caa ban
ngodi nhimg gi trong thu muc chira ching. Mdi lo ngai 16n nhéat vé
Cookies do 1a nhitng ké chuyén guri thu rac hay cac cong ty thu thap thong
tin cho muc dich quang cdo c6 thé danh dugc quyén truy cip vao cac co
so dir lieu cua nhitng cong ty, du thong qua hinh thirc truy cap truc tiép
hay qua cac chuong trinh thu thap thong tin va diéu d6 c6 thé sé khién ban
bi chim trong mét khéi lwong 1on thu réc.

o Chitng nhan sé (Digital Certificates)

Chung nhan sb phu thudc vao cong nghé ma hoa va dugc sir dung dé xac
nhan tinh hop I cua cac bén tham gia thuong mai dién tir. Cac chang nhan sb
duoc cung cap tir cac to chirc “CA- Certification Authorities” 13 noi c6 quyén
phat hanh, quan 1y, va theo ddi dua theo cac chuan myc quéc té. Ban hiy xem
www.verisign.com dé cé vi du vé mét chizng nhan sé hop phép.

o Ma hoéa (Encryption)
Bat cr mot trang Web nao ma ban mua hang déu c6 mot chuong trinh
mi hoa dugc cai dit trong chuong trinh dé bao vé ban va chuong trinh dit liéu
co sO cua cong ty khi ban ding nhap mua hang. Bién phap bao mat nay gitp
dam bao rang nhitng c4 nhan bat hop phap s& khong thé thu thap duoc thong
tin cd nhan hay thong tin chinh ban dang nhap khi mua hang.


http://www.verisign.com/
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Thinh thoang ban c6 thé can gui mot tap tin di liéu 16n, chang han nhu
mot tap tin anh chét lwong cao cho mot ngudi khac. Néu tap tin d6 qua 16n va
khong giri qua phan dinh kém duoc, ban c6 thé sir dung mét trang File
Transfer Protocol (FTP). Loai trang nay cho phép ban tai nhitng tap tin di
liéu voi dung Iugng lon (ban s€ sao chép tir may tinh cua minh 1€n may chu
FTP), hay mot luc lugng 16n cac tap tin dir li¢u téi trang FTP. Luc nay cac tap
tin dit liéu d6 tam thoi s€ dugc luu lai 6 do cho tdi khi nguoi nhan tai ching
xudng (sao chép tir trang FTP vé may cua ho).

Podcast

Mot Podcast hay Personal On Demand broadCast 1a mot tap hop cac tap
tin dir liéu 4m thanh voi dinh dang Ky thuat s6. Bo suu tap ndy c6 thé duoc tai
vé thiét bi may tinh dé chay hay luu trit noi dung cé sir dung cac phan mém
chuyén dung nhu iTunes. Bt ky nguoi nao ciing c¢6 thé tao ra mot Podcast
bang viéc s dung mot phan mém dic biét dé ghi lai 4m thanh, hinh anh hay
cac tap tin dir liéu da phuong tién khac. Mot Podcast ¢ thé duge dung trén
cac loai may tinh khac nhau va céac thiét bi di dong va cé thé duoc dung trong
céc trang viét ca nhan hay RSS.

Really Simple Syndication (RSS)

v Relly Simple Syndication (RSS) twong tu nhu mét danh sach buu dién ma
ban ding ky. Néu ban quan tdm dén mot van dé cu thé hoic ban thich mét
trang Web hay trang viét ca nhan nao d6 ban c6 thé dang ky vao tap hop
“RSS” cia trang d6. Mot nguon RSS s& phan phdi thong tin theo dinh
dang XML chuan cho phép ban c6 thé xem dugc thong tin dé rat nhiéu
loai chuong trinh bao gdm ca chwong trinh thu dién tir nhu Outlook. Mot
Website c6 chitra cac tap hop RSS s& hién thi mot biéu twong nhu thé nay

W\ §

v Loi ich cta viéc dang ki t&i mot ngué)n RSS do 1a ban s€ dugc thong bao
khi cac thong tin ma ban dang ki trén mot trang Web duoc cap nhat. Ban
c6 thé chon duodng lién két truc tiép t6i nhitng tin trc mai nhat cua trang
Web hoic chuyén thang toi chuong trinh thu dién tr caa ban. Noi dung
ctia RSS chil yéu 1a dang van ban. Khi c6 céc tap tin 4m thanh, n6 s& duoc
goi la Blogcasting hay Podcasting.

v' Céc chuong trinh phan mém nhu Outlook thudng duoc sir dung dé xem
cac nguodn RSS. Nhitng loai chwong trinh phan mém dang nay duoc goi la
“bo doc RSS”.
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v/ May tinh cta ban s& lién lac véi may chii cung cip RSS theo cach tuong
tuw nhu truy cdp mot trang Web. Tinh bao mat va riéng tu khong phai la
van dé lo ngai vi viéc diang nhap khong doi hoi ban phai cung cap bat ci
thong tin riéng tu nao.

o Secure Socket Layer

v" Khi ban diang nhip céac thong tin ca nhian vao mét dia chi thuong mai truc
tuyén, ban s& két ndi v4i no thong qua mot duong két ndi an toan. Diéu
nay thuong duoc thé hién trong URL véi mot chir “s” (https) duoc thém

i)
vao dia chi ciing nhu biéu tuong k.

v Diéu nay c6 nghia ban di c6 mot duong truyén két ndi an toan SSL
(Secure Socket Layer) va cac qua trinh trao ddi thong tin s& sir dung cong
nghé ma hoa. SSL 1a cong nghé tién phong cta Iop truyén dan mang an
toan (Transport Layer Security)-phuong phdp ma héa mdi nhat duoc s
dung dé thuc hién cac cudc giao dich truc tuyén an toan.

v" Khi cac théng tin dién tor duoc ma hoa, mdt khoa s& duoc cung Cép cho
van ban dé chuyén dbi vin ban d6 sang dang ma héa ma & d6 vin ban bj
x40 tron, thay doi dé khong thé doc duoc. Pay goi 1a khoa cong khai. Khi
nguoi Nhan da nhan duoc van ban bi ma hoa, ho s€ dung mot khoa khac dé
giai ma van ban nay va chuyén doi vé van ban goc. Loai khoa nay duoc
goi 12 khoa bi mat va khong bao gio duoc truyén trén mang Internet. Co
mot sy dam phan gitta may tinh ctia ban va mdy cha khi bat dau giao tiép
dé c6 mot duong truyén két ndi thuc sy an toan. Mot khi may cha di dua
ra chung chi s6 va khoa bi mat cia né thi cude dam phan nay két thic va
ngudi ding s& 6 thé bit dau thuc hién cac giao dich kinh doanh.

v’ Mot Website ma khong c6 dau hiéu https nhu mot phan cia URL va hinh

hién thi chiéc khoa ﬁ khong nam canh duong dan URL thi khong phai 1a
mot két ndi an toan. Néu ban cam thay ban dang giri thong tin t&i mot
trang Web khong an toan thi ban nén ngung st dung trang Web d6. Chang
han néu ban dang thuc hién cac giao dich ngin hang trén Internet vGi
Website cua ngin hang ma két néi lai hién thi khong an toan, c6 nghia la
ban dang bi ltra gat — sir dung mot trang Web gia mao va trang do6 cé lay

cac thong tin ca nhan cua ban.

o B nho dém Web (Web Cache)

Khi mot ngudi ndo d6 noi vé bo nhé dém trén trang Web thi ho dang noi
vé viéc tang toc do truy cap cua ban trén Internet bang viéc giam st dung bang
thong ctia duong truyén va han ché tai tir may chi. Mot bo nhé dém Web luu
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trir ban sao cua céac tai lidu trén may tinh ctia ban, vi 1an ké tiép ban truy cap s&
nhanh hon nhiéu bai luc nay tai liéu d6 da dugc luu lai trén bo nhé dém thay
vi & may chu géc. Mot vai nha cung cap dich vy Internet di dua ra cac dich vu
bo nhé dém bang ting toc két ndi cua ban va kiém soat duoc ludng di lidu
truyén gitra may ban va cic may khéc trén Internet véi chi phi hop 1y nhat.

e Cach nhin biét Website ciia mot s6 t6 chc:

o Khaéi niém tén mién DNS (Domain name system): 1a giai phap dung tén luan ly
(tén mién) thay cho dia chi IP khé nhé khi st dung cac dich vu trén mang.

o Vidu: www.tnu.edu.vn

v"vn :Viét Nam

v' edu: T chuc thude linh vuc gido duc

v tnu : Dai hoc Thai Nguyén

v' www: Tén mdy tinh lam dich vu web cuia Dai hoc Thai Nguyén

o Mot so kiéu tén mién pho bién:

v’ .com: dai dién t6 chtrc thuong mai
.gov: chinh phu
net: cac to chirc mang

.0rg: to chirc phi chinh phu.

A N NN

.edu: to chie gido duc
e Sir dung trinh duyét Web Internet Explorer:

o Khai dong: Start, All Programs, nhip vao Internet Explorer hoic nhap vao

biéu twong Internet Explorer trén thanh tac vu.
o Su dung thanh dia chi:
v' Tai 6 Address cho phép ta nhap vao duong din URL dé truy cap Web.

v Hoic c6 thé xem va chon lai danh sach cac dia chi URL d4 tirng truy cap

bang cach nhip miii tén tré xudng.

v" Nhap nat Refresh/Go to/Stop: Refresh dé tai lai trang hodc 1am mai noi
dung (c6 thé an F5). Nut Go to dé mé trang web trén tab méi. Stop dé
dirng Vviéc tai trang. Cac nit 1énh nay & ciing mét vi tri va ty chuyén doi tir
Refresh hay Go to hay Stop tuy thudc vao ngir canh.
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o Diéu hudng trinh duyét web:

v' Back to: tré lai trang truéc hodc nhip vao biéu twong Back to va giir trai
chudt trong vai gidy dé xem danh sach trang web méi truy cip hoic chon
History hoic an Ctrl+Shift+H dé hién thi toan b lich sir truy cap;

v' Forward: di chuyén vé trang sau.
o St dung thanh 1énh Command Bar:

v' Céc cach hién thi thanh 1énh: An Alt hoic F10 dé hién thi thanh thuc don,
vao View/Toolbar/Command Bar. Hoic nhap chudt phai tai ving trong
phia trén thanh cong cu, chon Command Bar.

v' Mot s6 cong cu quan trong nhu: Home toi trang chu, Print in an. ..
o Hién thi thanh thuc don (Menu Bar):

An Alt hoic F10 hoic 4n phai chudt tai vung tréng trén thanh cong cu chon
Menu Bar dé hién thi thanh thuc don.

o St dung thanh Tab:

v' Thanh Tab cho phép mé nhiéu trang Web ciing luc. Trong mdi thanh Tab
¢ thé mé maot trang Web riéng biét va c6 thé chuyén doi gita chiing bang

cach nhap vao thanh.

v Pé mad tab méi ta lam nhu sau:
— Nhép vio biéu twong New Tab
— Hodc nhan Ctr+T

Hozc nhap phai chudt vao Tab dang sir dung chon New Tab

— Hoac vao File trén thuc don chon New Tab.

v' Pé dong Tab: nhap chudt vao nat X trén Tab do.

e D¢ tim kiém mot thong tin nao d6 trén internet chiing ta phai xac dinh mot tur
khoa tim kiém. Vi du: ban mudn tim kiém cac tai liéu huéng dan sir dung
Office 2013 ban c6 thé sir dung mét trong cac tir khoa sau:

o Office 2013
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o Huéng dan sir dung Office 2013
o Giao trinh Office 2013

Mot trong nhitng cong cu tim kiém khd manh mé& va pho bién hién nay do6 1a
Google.

Vi kho thong tin khong 16, két qua tim kiém khong phai luc ndo ciing nhu mong
mudn, két qua co thé 1én dén hang nghin trang, da phan trong s6 d6 khong phai thir
ban can.

Viy lam sao dé thu hep pham vi tim kiém? Chung ta s& s dung cac phép toan
dué6i day dé thu hep pham vi tim kiém nham dat két qua tot nhat.

Thu hep pham vi tim kiém:
Toan tir “*: Pugc ding dé tim kiém chinh xac cum tir trong nhay kép.

o Vi du: “Hwéng dan sir dung Office 2013”, két qua tra vé 1a nhitng website
hozic nhitng file tai liéu co chta chinh xac cum tir “Huéng dan sir dung Office
2013”.

o Néu ta khong dé cum tir Huong dan st dung Office 2013 trong nhay kép thi
Google s& cho ra rat nhiéu trang c6 chtra mot trong cac tir thudc cum tir trén.
Vi du c6 thé 1a: hudng din; huéng dan st dung; Office 2013;.....

Toan tir “+” hay “and”: dung dé tim kiém két hop nhiéu tir khoa trong mot van
ban, két qua dwa ra s& doi hoi chira tat ca cac tir khoa duoc ndi va cac tir khoa
khong can ding canh nhau.

o Vi dy: Ta c¢6 thé nbi nhu sau: “Hudng dan sir dung” + “Office 2013” hoic
“Hudng dan sir dung” and “Office 2013”

o Luu y: O day néu dung dau “+” tir ddu nay phai dit sat voi tir khoa sau va

khong dugce c6 khoang céach.

o Két qua thu duoc s& 1a nhitng trang Web va tai liéu chtra ca 2 cum tir “Huéng
dan str dung” va “Office 2013”.

Toan tir - dugc dung dé loai bo mot két qua nao d6 khoi két qua tim kiém.
o Vidu: “S6 52, Tran Pang Ninh” —Cau Giay”

o Luu y: ban phai dit ddu — sat tir khoa, khong c6 khoang trang.
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o Két qua thu duoc s& 1a nhitng trang web chira dia chi “S6 52, Tran Pang Ninh”
nhung khong dugc c6 tir “Cau Gidy”.

Toan tir OR: duoc dung dé tim kiém thay thé giita hai tir khoa.
o VD: “a0 so mi” or “do phong”

o Két qua tra vé 1a nhitng trang chtra cum tir “4o so mi” hodc “40 phong” hoic
ca 2.

Toan tir ... : duoc dung dé tim khoang gitta cac con s6
o VD: Ban cin ho chung cu 56...89 m?

o Kétqua tra vé: tat ca nhitng thong tin vé ban cin ho chung cu c¢é dién tich nam
trong khoang tir 56 dén 89 m?.

Toan tir *: dugc dung dé tim kiém rong, dau * dai dién cho tir hoic cum tir. Dau *
c6 thé dimg trude, ding gitra hodc dang sau tir khoa can tim.

o VD: vi sao*thanh dat

o Kétqua co thé 1a: “13 1i do vi sae ban chiang bao gio thanh dat” hay “Vi sao
nhiéu nguwoi khong thanh dat?”

Thuw dién ti (E-mail):

Tuong tu nhu giri thu qua buu dién, can c6 mot dia chi chinh xac dé gui thu, tuy
nhién thu nay s& duoc gui thong qua cac phuong thire dién tir duoc cung cap boi
cac nha cung cip dich vu Internet.

E-mail 1a mot hinh thtrc phd bién dé guri thu khi yéu cau tra 1oi khong khan cép.
Thu sé& hién thi cho ngudi nhan khi ho ding nhéap vao E-mail.
C6 2 hinh thic sir dung thu dién tu:

o St dung thong qua viéc dang nhap tir trinh duyét Web goi 1a Web mail. Vi du
dé dang nhap vao mail ctia Google ta phai m¢ trinh duyét Web g vao dudng
dan: https://mail.google.com

o S dung nho mot phan mém hd tro cac thao tac nhu guri, nhan, quan 1y thu:
Microsoft Office Outlook 2013, Outlook 2013...

Tin nhan nhanh hay Chat:


https://mail.google.com/

(@)

(@)
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Tin nhian nhanh IM (Instant message hay Chat): mot phwong thtc truyén thong
dién tur, gan gidng mot cudc hoi thoai cua hai ngudi tré 1én nhung ¢ dang van
ban. Moi ngudi tham gia hoi thoai chi ¢6 thé nhan ting tin nhan mot. Nguoi
dung trao ddi véi nhau trong thoi gian thuc ma khong can phai ¢ cung dia
diém.

M6t s6 phan mém: Windows Live Messenger, Yahoo! Messenger.

Q Sir dung thu dién tir thong qua Web (sir dung Gmail dé minh hoa):

Pia chi email:

(@)

(@)

o

GoOm 3 thanh phan: 1. tén hop thu, 2. tén t6 chuc, 3. hang muc tén mién.

VD1: Jsmith@ccilearning.com
4 A 4
1 2 3
VD2: |.smith.909@myisp.uk.co
——

L1

1 ) 3

Pang nhap vao hom thu:

@)

Khoi dong trinh duyét Web, nhap vao duong dan URL cua hom thu trong 6
Address. Vi du: https://mail.google.com

Giao dién dang nhap xuat hién, nhap dia chi Email va mat khau roi chon nut
bang nhap.

Tao thw méi:

(@)

@)

Nhép chon niat Compose dé ma cira s6 soan thu.
Trén 6 To go vao dia chi nguoi nhan.

Chon CC, li¢t ké cac dia chi cua nhiing nguoi khac cung nhan dugc bic thu
trén. Cac dia chi email dugc ngan cach boi dau “,”. Cac dia chi trong phan CC
déu xuat hién khi ngudi nhan nhan dugc thu. Nghia 13 nguoi nhan biét duoc
nguoi gui gui cho minh va cho nhiing ai.

Chon BCC, liét ké cac dia chi cta nhirng nguoi khac cung nhan dugc bic thu
trén. Nhung ngudi nhan chi biét thu giri cho minh va khong biét thu giri cho
nhitng nguoi khac.

Trén 6 Subject: nhap vao tiéu dé birc thu.


mailto:j.smith.909@myisp.uk.co
https://mail.google.com/
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o Trén 6 bén dudi vung Subject: soan ndi dung thu
o Chon biéu tugng kep gidy (Attach files): dé chon file dinh kém.

o Chon nut Send dé gui thu.

Thw m&i hop méat

To  Diéu Hwong Nguyén

Cec  thuykdSc@yahoo.com hoai dinh khanh * |
Thw méi hop mat

Kinh gii: Quy khach hang

Céing ty chiing ti tran trong kinh méi quy khach téi du héi nghi khach hang duwec té chire vao ngdy 20/7/2014 tai Khach san Melia

Thumoi.docx (11K) x

SansSerif - | T - B 7 U A -

=N o+

]
Il
' |
-
i

Hinh 5.2. Tao thu moi

e Quan ly h¢p thu va doc thu:

o Sau khi dang nhap vao hom thu, ta chon muc Inbox dé kiém tra thu. Mot danh
sach cac thu dén trong hom thu s& duoc liét ké.

o Dé doc thu nao ta nhap chudt vao thu do.

o Tra loi thu: Sau khi doc xong dé ta c6 thé nhap vao nut Reply hoic Reply all
dé tra 151 cho nguoi gui hoac tra 1oi cho ca danh sach dia chi Email trong phan
CC. G& vao ndi dung tra o1 sau d6 4n nat Send dé guri.

o Chuyén tiép thu: 1a hanh dong gui lai bic thu ma ban nhan dwgc cho mot
ngudi khac. Ban nhap vao nit Forward sau d6 ban dé dia chi ciia nguoi nhan
tai 6 To, ban c6 thé bo sung thém nodi dung ciia ban vao phia trén noi dung buc
thu cii. Nhan nat Send dé giri.

o Khi dang doc hoic tra 1oi thu dé quay tro lai ban chon nut Inbox tai ctra s6 bén
trai.

Hoc liéu E-learning TNU — THDC v1.6
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o Dé xd6a mot hodc nhiéu thu, ta tién hanh nhap chon cac thu can xda tai cac 6
vudng phia dau mdi thu can xéa. Sau d6 chon nut Delete & phia trén ctia danh
sach cac Email.

o Luu y: dé danh ddu dugc nhiéu thu cing luc, ta c6 thé nhap chudt vao 6 vudng
trén cung danh sach Email, khi d6 tat ca Email trong trang hién thi s& duoc
d4nh dau.

Google ES Mo EOA s (8
Click here to enable desktop notifications for Gmail. Learn more Hide
Gmail ~ = 1] ] [ ] LY More 1-50 of 749 > - A e
COMPOSE Social EXi=g Promotions
El oo 2 A e @ IS
Inbox (216)
~ thuy nguyen thi thu $05Q - 5050555555555855555555555 11:31 am
Starred
Important h2472support [LMS HOU] Yeu cau tra loi cau hoi H2472 - Ban vira c6 mét cau héi cén tra I6i tir hé théng H2472 cia LMS HOU Buoc assign béi (PO) 8:35 am
sgsg Inbox  x l,\\, = B
thuy nguyen thi thu <thuykd5c@yahoo com= 11:31 AM (10 hours ago) - -

be

to mebaotrang2009, me [~

S0S50555555555555555555555

= v |evanhung@gmail com

---------- Forwarded message —----—-

From: thuy nguyen thi thu <thuyk45c@yahoo_ com:=
Date: Fri, Jul 18, 2014 at 11:31 AM

Subject: sgsg

Tao: "thuykd4sc@yahoo.com” <thuyk45c@yahoo com=

S0S0S55555555555555556558

Hinh 5.3. Quan Iy hop thu va doc thu

5.2.3. Van dé bao mat théng tin.

Vi sao phai bao mat thong tin ca nhan?
o Khi ban trao doi thong tin trong méi trudng mang Internet, ton tai rat nhiéu

nguy co gy mat an toan thong tin ca nhan.

o Cac thong tin ca nhan ciia ban c6 thé bi danh cip hoic vo tinh ban dé 1 vi ly
do quén khong thoat khoi Email hoac khi ban truy cap tai noi cong cong, cac
ké xau co thé lgi dung thong tin ndy dé gay nguy hai cho ban va nhiing nguoi
than.

Pé bao vé thong tin ca nhan ban cin tuin tha nhitng viéc 1am sau:

Hoc liéu E-learning TNU — THDC v1.6
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o Khong dién vao bat cir biéu mau nao trir khi ban thuc sy muén mot thong tin
nao do6 & mot Website.

o Than trong xem xét khi dong y cho phép chia sé thong tin cta ban.
o Nén thuong xuyén x6a Cookie va lich sir truy cap trén trinh duyét.

o Can nhéc thiét 1ap mot tai khoan riéng dé nhan cac giao dich va dung tén gia

thay vi tén that.

o Khi truy cap may tinh tai noi cong cong khong dé lai cac thong tin c4 nhan, vi
du nhu Email chua thoat,. ..

o Mua cac phan mém diét virus va bao mat

o Can than vé nhimg thong tin chia sé trén Blog hay mang xa héi. Vi du: han
ché chia sé anh noi ¢ hodc nguoi than cta ban, ké xau c6 thé thu thap thong tin
va gy bat loi cho ban khi nim duoc chinh xac cian nha noi ban ¢ c¢6 gi, hoic

nguoi than cua ban 1a ai.



PAI HOC THAI NGUYEN
qf?.-‘uaf kien tao nhimg gid ti méi

Tin hoc dai cwong

5.3. BAI TAP THWC HANH

1. Vao trang web www.google.com tim kiém nhiing thong tin sau:

a) Cac 6 t6 c6 gia tir 300 dén 500 triéu ddng (str dung toan tir ..)
b) Cac trang web c6 thong tin vé chiéc mdy tinh dién tir dau tién trén thé gidi

¢) Cac hinh anh vé chiéc may tinh tim thay & cau b (sir dung chirc ning tim kiém hinh
anh)

d) Cac tai liéu pdf vé mon Tin hoc dai cwong (sir dung tir khoa filetype:pdf)

2. Vio trang bach khoa toan thu www.wikipedia.org nhap mot tir va chon ngdn ngit dé
tim thong tin tuong ty nhu vi du sau:

- an N [ p——
[} may tinh dién tirdautien x J W Wikipedia x WY s
3 C M [) wwwwikipedia.org Sk @ =
English Pycckum
The Free Encyclopedia Cs0000Han aHUuKnoNedus
4625 000+ arides 1 156 000+ cTaTen
Espafiol > . BA3E
La enciclopedia libre // VIR @'ﬁ. o) —BfBeH
1132000+ artculos =/ % 930 000+ ;2%
Deutsch 3 W g Francais
Die freie Enzyklopadie Q < Lencyclopédie fbre |
1767 000+ Artiel G ) 1 553 000+ arfices
0 % 29 !
i3 S : Italiano
BHMERES e P L'enciclopedia ibera
791 000+ %8 — 1150000+ voc
Portugués Polski |
A enciclopédia fvre Woina encykiopedia
845 000+ arigos 1070 000+ hasst
[ ENIAC [ Tiéng Viét v] (=l

3. Vao trang mail.google.com thyc hién cac cong viéc sau:
a) Tao mot email cho minh
b) Gui mot email cho mot nguoi khac, ddng thoi gui cho chinh minh.

- Tiéu dé va noi dung email c6 thé xoay quanh noi dung vé chiéc may tinh dién tr dau
tién néu trong cau 1b.

- Binh kém 1-2 hinh anh hoac tép tin.

Hoc liéu E-learning TNU — THDC v1.6
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Tin hoc dai cwong

TOM LUOC cuOl BAI

Bai 5 d3 gi6i thiéu t6i cac ban mot sé ki ning sir dung mang may tinh néi chung va

cac tng dung trén Internet noi riéng. Nhitng ndi dung chinh bao gom:

e Gi6i thiéu mang may tinh, cac vu diém va nhuwoc diém khi sit dung mang may
tinh.
e St dung cac dich vu Internet: duyét Web, tim kiém thong tin, Email, Chat.

Ngoai ra, van dé bao mat thong tin khi sir dung mang may tinh ciing dugc thuc sy luu
y dé gitp ngudi sir dung can than phong tranh.
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